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The statement of the SME organizations of the V4 countries related to the II. Regional Digital Summit
According to the Statistical Yearbook, 90% of the Hungarian enterprises are micro enterprises employing 10 people or less, of which 90% employ less than 4 people. As this is similar to the ratios found in the other V4 countries, it proved to be necessary to examine the impacts and tasks of Industry 4.0, the digitization and robotization from the aspect of these enterprises.  
Within the framework of a project financed by the International Visegrad Fund, the IPOSZ held an international conference in Hungary, on 17 November 2017 in Budapest, where the leaders of the V4 organizations of craftsmen, as well as leading German and Italian representatives of the handicraft industry were present. Furthermore, we had the pleasure of welcoming the director of the European Association of Craft, Small and Medium- Sized Enterprises, the UEAPME, the executives of the head of departments of the Ministry for National Economy, and the Ministry of Foreign Affairs and Trade, the representatives of the ICT Association of Hungary, the Hungarian training system, as well as the Hungarian scientific and academic community.  
Prior to the conference, the SME organizations of the V4 countries had carried out a survey by questionnaires delivered to the small enterprises. The questionnaires attempted to respond to the challenges of digitization: whether the SMEs know about it, use it and consider it important or not. We also examined, whether the SMEs know about the Industry 4.0 national strategies and -from this aspect- how they judge the surrounding service and financing system.   

The main conclusions of the conference may be reported as follows:

The most important opinion is that digitization is not an option to choose but an irreversible process. This fact has been recognized and acknowledged by everyone, but, as for its necessity for the SMEs, there were different views. Finally, it was found that the degree of digitization depends on the profession. There are professions for which digitization is essential, while there are occupations -which are rather related to physical work- for which digitization is not really necessary, yet.  According to the trends, the process of technical innovation, including digitization, as well as robotization will reach each area of expertise and every field of our life. There will be occupations and crafts expected to massively decline and finally disappear, while new ones will be born and improve at such an incredible pace. Consequently, in the future, everybody should have digital skills. 

By the SMEs, digitization and robotization shall not be considered as a problem, rather a kind of possibility for them.  

Since, unfortunately, about the whole process, the SMEs have not much information, it is essential to implement a continuous and wide-reaching information campaign about these processes as well as their importance for the enterprises. 

Digitization and robotization -as the most important devices of the Industry 4.0- will have such an influence on companies and enterprises, and their representative organizations that these actors will have to be concerned with these processes continuously. 

Lack of information also means that the small entrepreneurs in the mentioned countries have no or little information about the Industry 4.0 national strategies, and their relating issues. Therefore, there may be two consequences: on the one hand, small entrepreneurs should receive continuous and expansive information on the national strategies, and on the other hand, the national strategies should pay even more attention to family, micro and small-sized enterprises -as they have an essential role in the economy. It is important to notice, that this information process should involve the national networks of SME associations, as well.   

However, in several countries there are different platforms, they operate only at the level of large companies. Therefore, it is suggested that there should be similar platforms at the level of family, micro and small enterprises, as well. 
As because micro and small enterprises provide at least more than 50% of the employment in every country, there was a huge debate about the impact of robotization on the employment. According to the more developed countries, digitization creates new jobs, but it is safely assumed, that twice as many jobs are expected to disappear. The V4 organizations agreed that we have to face with both the above-mentioned process and the growing labor-shortage at the same time. It was also said that in spite of the quick robotization process, there will be many services related to mostly physical work as well as the needs of the population -such as repairing and fixing services- which will be necessary in the next three decades.  
It was agreed that training has a significant role in the facilitation of the issues.  

From the aspect of small-sized enterprises, the constantly growing safety hazards of digitization proved to be one of the most important factor. This opinion was also emphasized by the European Association of Craft, Small and Medium- Sized Enterprises, the UEAPME. So, mainly for smaller enterprises, the application of the protection methods, as well as covering the costs of it will be hard. 

It was agreed that cooperation of the V4 countries should be continued and extended to the implementation process of Industry 4.0, as well. Besides the extension of the national strategies, for such businesses, positive discrimination should also be necessary to be applied while making laws and regulations. 
The SME organizations of the V4 countries discussed their common statement at the workshop held within the framework of a V4 project in Budapest, on 25 January 2018. The 4 SME organizations involved in the project are:

· Czech Republic
Asociace malŷch a středních podniku a živonstníku ČR (AMSP CR), 
Association of Small and Medium-Sized Entreprises and Crafts of the Czech Republic

· Hungary
Ipartestületek Országos Szövetsége (IPOSZ), 
Hungarian Association of Craftsmen's Corporations 
· Poland
Zwiazek Rzemiosla Polskiego (ZRP), 
Polish Craft Association

· Slovakia
Slovenský živnostenský zvӓz (SZZ), 
Slovak Craft Industry Federation
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